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Introduction
SA"� ¡s a co´Åan¡onĲan¡´alĝ  
´ult¡ĲsÅec¡es r¡s¬ ´anaþe´ent 
tool �eáeloÅe� ¡n ĉćĉĈ �y an 
Australian team of expert academics, 
veterinarians, (human) health and 
consumer representatives with 
fun�¡nþ suÅÅort fro´ the Soc¡ety for 
�o´Åan¡on An¡´al Stu�¡es Ĭ]KĭĜ  Yhe 
Åro«ect âas un�erta¬en as a �elÅh¡ 
stu�y ¡n ĉćĉćĩĉĈ âhere�y ÅeoÅle â¡th 
sÅec¡al¡st ¬noâle�þe releáant to our 
focus (species expert veterinarians, 
aþe� care an� consu´ers of aþe� 
care) were recruited to create, review 
an� ´o�erate the r¡s¬ ´anaþe´ent 
fra´eâor¬ that ¡s core to th¡s �ocu´entĜ 

We are indebted to this team of 
experts and to the Society  
for Companion Animal Studies  
(httÅĞĩĩâââĜscasĜorþĜu¬ĩ) who  
fun�e� the Åro«ectĜ 

Yhe core of the SA"� tool ¡s the  
tables, which are each preceded by  
a �est Åract¡ce case stu�y shoâ¡nþ 
the tool in use.

Yhe front sect¡on Åroá¡�es þu¡�ance 
for us¡nþ the tool an� the �ocu´ent  
is rounded off with lists of resources, 
l¡n¬s an� other suþþeste� tools an� 
evidence sources to use with SAFE.
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Aim of the Tool
The intended aim in developing this 
resource was to create a framework 
that could assist in the process of 
assessing how companion animals 
across the key species that live in close  
human contact could safely be included  
in communal aged care settings.  

Our intention is to support maximising 
the potential for people entering aged 
care to keep their pets, enhancing the 
wellbeing of people at an extremely 
stressful life stage in combination with 
seeking to reduce the number of pets 
who become homeless or may even  
be euthanised when their human 
guardian and companion is no longer 
able to live independently.

The aim of the framework is to 
facilitate and extend the likelihood of 
long term pets continuing to live with 
their human guardians/owners even 
in high level care communal settings 
through providing a framework for 
assessing the risks that both humans 
and animals may encounter in these 
settings, the level and impact of these 
risks, and methods to reduce these 
risks to acceptable levels. Very few 
risks are unmanageable. 

This noted, proper and caring risk 
assessment may at times identify that 
a pet animal will be best served by not 
joining their guardian. However this 

tool offers the opportunity to carefully 
explore the potential for co-residence 
when desired. 

Where not possible for a loved pet  
to join their owner, discussions as 
to how ongoing contact can be 
maintained, as desired/appropriate, 
with the animal's new guardians (eg; 
visits, photographs) should occur. 
Access to grief counselling should  
be communicated, and facilitated  
as needed.
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It is assumed that SAFE will be used  
¡n con«unct¡on â¡thĞ

 Human health histories of both  
an¡´al þuar�¡ans an� coĲres¡�ents

 Robust infection control policies and procedures

 Animal health care histories and established  
care practices

Ĭeþ �eseç¡nþĝ áacc¡nat¡onĝ Åaras¡te controlĝ reþ¡strat¡onĝ ´¡croĲch¡ÅÅ¡nþ 
etc appropriate to the species and location) 
*See Åaþes ĉčĲĉĐ for a l¡st of suþþeste� toolsĝ resources an� references 
to suÅÅort the r¡s¬ ´anaþe´ent assess´ent ÅrocessĜ 

Photo courtesy of Lucie Hošová
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Application
Yhe SA"� tool has �een �eáeloÅe� 
â¡th a sÅec¡Ăc focus on co´´unal 
aþe� care sett¡nþsĝ Åart¡cularly 
informed by the Australian context. 
However we believe that most of 
the r¡s¬s outl¡ne� are recoþn¡sa�le 
internationally in other communal 
care sett¡nþs an� âe âelco´e the 
Åoss¡�¡l¡ty of the tool �e¡nþ a�oÅte�  
or adapted to these.

Yhe tool enco´Åasses the folloâ¡nþ 
r¡s¬s ¡n co´´unal aþe� care sett¡nþsĞ

• O¡s¬s fro´ hu´ans to an¡´als

• O¡s¬s fro´ an¡´al to an¡´als 

• O¡s¬s fro´ an¡´als to hu´ans

Yhe �eta¡le� r¡s¬ ´anaþe´ent ta�les 
included in this document move from 
a su´´at¡áe ta�le of oáerarch¡nþ 
r¡s¬s fro´ hu´ans to an¡´alsğ an¡´als 
to an¡´alsğ all sÅec¡es to hu´ansğ 
folloâe� �y ta�les on r¡s¬s sÅec¡Ăc to 
the ´a¡n sÅec¡esĩ¬¡n�s of an¡´als ¬eÅt 
as Åets Ĳ �oþsĝ �atsĝ S´all ;a´´alsĝ 
Birds and Fish. 

�ach r¡s¬ has �een ¡�ent¡Ăe� aþa¡nstĞ

ĈĜ 5¡¬el¡hoo� of occurrence

ĉĜ Potential level of impact

ĊĜ ;o�erat¡nþ or re´e�¡at¡nþ steÅs

ċĜ �onseÇuent l¡¬el¡hoo�s an� leáels 
of impact 

Paþe ĎSafe Animal Friendly Environments (SAFE)



The major documented risks are 
identified across dogs, cats, birds, 
small mammals, birds and fish. 
Additional risks may need to be 
considered on the basis of local 
scenarios, and both human and 
animal care regulations. For example 
rabies is not present in Australia – 
although this has been included in the 
list for international information; and 
new diseases (COVID-19 being the 
obvious) can emerge. No list can be 
exhaustive.

While this research has a focus on 
companion animals/personal pets of 
older people residing in their owner's 
room, the understandings developed 
could also be of use more broadly and 
could encompass communal pets, 
visiting and other companion animals 
in residential aged care.

For each risk identified the  
pre-mitigation level of risk  
(Severity X likelihood of occurrence)  
is noted; then the mitigation actions, 
followed by the post mitigation level  
of assessed risk. 

It should be noted that most risks can 
be managed within standard required 
hygiene practices in Aged care settings.

Most Risks Can Be Managed Within Required  
Hygiene Practices In Aged Care Settings 
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SAFE - Companion Animal  
Multi-Species Risk Management Tool

�oáer Åhotos courtesy of Ĭleft to r¡þhtĭğ ;arl¡ese Streeăan� Ĭ�oþĭĝ ;an«a h¡tol¡c Ĭcatĭĝ An�r¡y¬o Po�¡lny¬ Ĭra��¡tsĭĝ Sharon ;c�utcheon Ĭ�¡r�ĭĝ  
5¡nh <þuyen ĬĂsh Ĳ Pearl #oura´¡Ĝ '¡�¡nþ fro´ the other one á¡a "l¡c¬r aáa¡la�le un�er �� oĲ<�Ĳ<� ĉĜćĝ httÅsĞĩĩâââĜă¡c¬rĜco´ĩÅhotosĩlnþćććċĩČďČČċčċčĈčĩ ĭ

Paþe ĐSafe Animal Friendly Environments (SAFE)



Overarching Considerations
Yhere are a ranþe of þener¡c r¡s¬s 
that pertain to the inclusion of pets in 
co´´unal res¡�ent¡al sett¡nþs eáen 
âhen Åre�o´¡nately ¬eÅt ¡n the¡r 
oânerłs roo´Ĝ Yhese ¡nclu�e r¡s¬s 
from humans to animals and animals 
to hu´ans ¡n þeneralĝ ´anaþe´ent of 
hu´an relat¡ons â¡th reþar� to an¡´alsĝ 
Åotent¡al an¡´alĞ an¡´al r¡s¬s an� r¡s¬s 
should pets “escape” their owner's 
roo´Ĝ Yh¡s Ărst sect¡on of the SA"� 
tool see¬s to enco´Åass these ´ore 
þeneral concernsĜ

"ro´ hu´ans to an¡´alsğ an¡´als to an¡´alsğ all sÅec¡es to hu´ansĜ

Photo courtesy of ;arl¡ese Streeăan�
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Overarching risks from humans to animals;  
animals to animals; all species to humans.

Pre-Mitigation Responsibility  
& Objective Mitigations, Warnings, Remedies

Post-Mitigation

Risk Risk Level Risk Level Proceed?

Co-residents with a history of 
mistreating an animal

Medium Resp: Facility pre assessment. 
Objective: Keep animals safe

Preadmission assessment of all residents includes question re animal 
abuse history. Co-residents near pet owners' residence needs to be 
assessed and managed. Care Plans identify concerns & actions

Medium (needs 
monitoring)

Yes

Resident scared of animals in 
general (or particular species)

Medium Resp: Facility pre assessment. 
Objective: Keep residents  
safe/happy (its their home)

Preadmission assessment of individual. Care Plan identifies concerns 
& actions. Pet alert signs for visitors

Low Yes

Human allergies to different 
species

High Resp: Facility pre assessment 
of resident and staff. Objective: 
keep residents/visitors/staff 
safe

Preadmission assessment of individual. Care Plan identifies allergies. 
Staff pre employment information, rostering processes. Pet alert 
signs for visitors. Staff species allergies noted. Allergic people to 
avoid animal areas, not touch animal(s), antihistamine use if exposed

Low Yes

Lack of understanding of species' 
body language

Medium Resp: facility. Objective: Keep 
people and animals safe

Facility offers in-house training and information on species' behaviour Low Yes

Other residents who don't like 
animals (intolerant animals/don't 
like particular species) 

Medium Resp: Facility pre assessment. 
Objective: Keep residents  
safe/happy (its their home)

Preadmission assessment of individual. Care Plan identifies animals  
of concern & actions. Pet alert Signs for visitors

Low Yes

People becoming possessive of 
animals (causing conflict between 
residents) 

Medium Resp: Facility ongoing  
assessment. Objective: Keep 
animals and humans safe

Ongoing assessments, care planning & reviews. Care Plan  
identifies actions

Low Yes

Tripping over pets (falling) Medium Resp: Facility ongoing  
assessment. Objective: Keep 
animals and humans safe

Location of pets and the appropriateness of when and where  
they can be moved eg on lead, in pet box. Pet care plan and  
regularly review

Low Yes

Animal scratches/bites High Resp: facility staff, owner, 
veterinarian. Objective: keep 
humans safe

Veterinarian preadmission health and behaviour  assessment of 
the pet, Pet care plan including claw clipping, Trial period to assess 
animal behaviour, Care Protocol for bites & scratches

Medium Yes

Reverse zoonoses diseases and 
infections spread from human to 
animal (e.g. salmonella, MRSA). 

Low Resp: Facility ongoing  
assessment. Objective: Keep 
animals and humans healthy

Vet and behavioural assessment prior to entering facility. Pet care 
plan and regularly review. Care Plan & review personal hygiene of 
the resident. Maintenance of infection control program. Handlers to 
wash/disinfect hands prior to animal contact. If owner unwell  
alternate carer needed

Low Yes

Animals spreading human  
diseases/infections to other 
humans

Low Resp: Facility ongoing  
assessment. Objective: Keep 
animals and humans healthy

Vet and behavioural assessment prior to entering facility. Veterinary 
re assessment as required. Pet care plan with regular review.  
Maintenance of infection control program

Low Yes
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Overarching risks from humans to animals;  
animals to animals; all species to humans. Continued

Pre-Mitigation Responsibility  
& Objective Mitigations, Warnings, Remedies

Post-Mitigation

Risk Risk Level Risk Level Proceed?

Nutrition (residents feeding pets - 
over feeding and/or inappropriate 
feeding)

Medium Resp: Facility staff/ owner/ 
family/ vet. Objective: maintain 
pet health

Pet care plan identifying suitable areas for pet, eg: Keeping pets out 
of dining areas. Routine veterinary health assessment

Low Yes

Inadvertent access to resident's 
medication

Medium Resp: Facility ongoing  
assessment. Objective: Keep 
animals safe

Facility processes for managing medication. Assessment of  
resident's ability to safely manage medications - care plan for 
residents

Low Yes

Noise of animals disturbs other 
residents

Low Resp: owner/facility. Objective 
keep other residents happy

Trial admission period. Keep door closed Low Yes

Smell of animal disturbs other 
residents

Low Resp: owner/facility. Objective: 
effective odour management

Keep door to room closed. Regular cleaning of litter/cage.  
Automatic air freshener device

Low Yes

General cleaning up of animal 
material eg feathers on floor, cat 
fur, dog hair

Medium Resp: Facility staff/owner/
family. Objective: keep humans 
safe

Cleaning process and infection control process Low Yes

Animal injury from another resident 
animal 

Medium Resp: owner/Vet/facility. 
Objective: Keep pet safe

Pre admission behaviour assessment. Pet remains in resident room. 
Door kept closed. Pet alert sign on door. Pet leaves room only on 
leash at designated times or in pet safe carrier

Low Yes

Animal/bird escape Low Resp: owner/facility. Objective: 
keep pet safe

Pet remains in resident room. Resident able to keep door locked. Pet 
only leaves on leash or in pet safe carrier. Door kept closed. Pet alert 
sign on resident door and all outside doors. All pets micro-chipped or 
otherwise wear identification

Low Yes
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Dogs 
Ĉĉ year ol� ´¡çe�Ĳ�ree� o� âas 
admitted with his owner John. Bob 
l¡áes ¡n 2ohnļs roo´ â¡th a �oþþ¡e �oor 
to a small enclosed outdoor area for 
to¡let¡nþĜ 2ohn âal¬s h¡´ on h¡s lea� 
in outside communal areas and Bob 
acco´Åan¡es 2ohn to so´e þrouÅ 
activities such as Happy Hour. Other 
res¡�ents loo¬ forâar� to see¡nþ o� 
an� h¡s nonĲatten�ance ¡s a cause of 
concern reþar�¡nþ h¡s Ĭo�ļsġĭ healthĜ 

As John is frail and his family are 
una�le to á¡s¡t reþularlyĝ 2ohn Åays 
an additional sum to the facility for 
o�ļs careĜ o�ļs �are Plan ¡�ent¡Ăes 
staff resÅons¡�¡l¡t¡es ¡nclu�¡nþ fee�¡nþĝ 

´onthly âor´¡nþ ´e�¡c¡neĝ âee¬ly 
�e��¡nþ âash an� �a¡ly clean¡nþ uÅ of 
to¡let¡nþ areaĝ an� a��¡t¡onal âal¬s â¡th 
one of the áolunteers to ¬eeÅ h¡´ tr¡´Ĝ  

Bob stays in his outdoor area when 
staff provide John with personal care 
or roo´ clean¡nþĝ he ¡s �athe� ´onthly 
�y a á¡s¡t¡nþ �oþ âash¡nþ será¡ceĜ A 
´o�¡le áet ¡s aáa¡la�le ¡f reÇu¡re�Ĝ o� 
may only leave John’s room on a lead 
an� ¡s not Åer´¡tte� ¡n �¡n¡nþ or foo� 
ÅreÅarat¡on areasĜ A larþe s¡þn on the 
door alerts staff and visitors that Bob 
lives with John and not to leave the 
door open. 

Best practice case study.

Paþe ĈĊSafe Animal Friendly Environments (SAFE)



Pre-Mitigation Responsibility  
& Objective Mitigations, Warnings, Remedies

Post-Mitigation

Risk Risk Level Risk Level Proceed?

Rabies Low Resp: Facility/owner/vet.  
Objective: keep humans 
healthy

Pre admission vet health assessment and vaccination history. NOT 
RELEVANT TO AUSTRALIA (CHECK LOCAL SITUATION)

Low Yes

Bacteremic community-acquired 
pneumonia due to Pasteurella 
multocida

Medium Resp: doctor/veterinarian/staff. 
Objective: keep humans and 
pet healthy

Residents at risk identified, treating Dr informed. Pre-admission pet 
veterinary  health check. Discourage licking of human faces or mouth. 
Wash hands after interacting with dogs

Med-Low 
(depending 
on proximity 
to person with 
COPD)

Yes

Intestinal worms: Trichuris vulpis, 
Toxocara canis, Ancylostomidae, 
Echinococcus

Low Resp: resident/family/staff. 
Objective: keep humans and 
pet healthy

Pet Care Plan identifies Intermittent wormers for intestinal worms 
(monthly antiparasiticide can be used to cover for mites and worms); 
discourage licking of faces or mouth, wash hands after interacting 
with dogs, pick up faeces daily (wear gloves/use bags). Do not feed 
raw meat

Low Yes

Giardia duodenalis Low Resp: resident/family/staff. 
Objective: keep humans and 
pet healthy

No raw meat. Feed commercial dog food only. Only use boiled or 
mains water, daily cleaning of faeces (use gloves or bags), discourage 
licking of faces or mouth, wash hands after interacting with dogs

Low Yes

Cryptosporidium Low Resp: resident/family/staff. 
Objective: keep humans and 
pet healthy

No raw meat. Feed commercial dog food only. Only use boiled or 
town water, pick up faeces daily (wear gloves/use bags), discourage 
licking of faces or mouth, wash hands after interacting with dogs

Low Yes

Campylobacter gastroenteritis Low Resp: resident/family/staff. 
Objective: keep humans and 
pet healthy

No raw meat, commercial pet food only. Pick up faeces daily (wear 
gloves/use bags), discourage licking of faces or mouth, wash hands 
after interacting with dogs

Low Yes

Salmonellosis Low Resp: resident/family/staff. 
Objective: keep humans  and 
pet healthy

No raw meat, commercial pet food only, pick up faeces daily (wear 
gloves/use bags), discourage licking of faeces or mouth, wash hands 
after interacting with dogs

Low Yes

Leptospirosis Low Resp: resident/family/staff. 
Objective: keep humans safe 
and pet healthy

Lepto vaccination if in endemic area. Avoid contact with urine. Clean 
urine with gloves. Wash hands after interacting with dogs. Prevent 
dogs from drinking from open water bodies or getting in contact with 
rodents or feeding on carcasses.. Rodent control in facility

Low Yes

Bordetella bronchiseptica (part of 
Kennel Cough)

Low Resp: owner/Vet. Objective: 
Keep residents and pet healthy

Pet Care Plan identifies maintenance of routine pet vaccination 
against canine acute tracheobronchitis (kennel cough)

Low Yes

Q- fever (Coxiella burnetti) Low Resp: owner. Objective: 
resident and pet health

De-sexing prior to admission, no raw meat feeding Low Yes

Ringworm Low Resp: owner. Objective: 
resident and pet health

Wash hands after touching dog Low Yes

Species: Dog Page 14



Pre-Mitigation Responsibility  
& Objective Mitigations, Warnings, Remedies

Post-Mitigation

Risk Risk Level Risk Level Proceed?

Harvest Mites Low Resp: owner. Objective: 
resident and pet health

Pet Care Plan identifies  monthly antiparasiticide (to include mites) Low Yes

Sarcoptic mange (S. scabeii) Low Resp: owner. Objective: 
resident and pet health

Pet care plan identifies monthly antiparasiticide (to include mites), 
avoid interaction with wild foxes or stray dogs

Low Yes

Fall Risk High Resp: facility/owner. Objective: 
keep humans and pet safe

Assess ability of resident to safely manage pet. Identify daily activities 
to assess when appropriate for pet to leave resident room. Pet to be 
always on harness and lead when moving to other areas in facility. 
Staff observation/assistance as appropriate

Low Unknown

Jumping up, scratching Medium Resp: owner/Vet/facility. 
Objective: Keep residents safe

Pet pre-admission behavioural assessment, admission trial period. 
Regular grooming includes nail clipping 

Low Yes

Dog barking Medium Resp: owner/vet. Objective 
keep pet healthy

Pre-admission behaviour assessment, trial admission period. Vet/
behaviour trainer assessment. Environmental/behaviour management, 
PLUS medical treatment if necessary depending on diagnosis and 
assessment by a behaviour veterinarian

Low Yes

Dog bite High-extreme Resp: owner/facility. Objective: 
keep humans safe 

Pre-admission behaviour assessment, trial admission period. Educate 
staff and residents on dog body language, positive reinforcement 
training, careful and safe handling of dogs, avoiding triggers, provide 
dog a safe zone to rest and retreat to (e.g. crate) Dog Bite Care Protocol

Medium Yes

Dog hair everywhere Low Resp: owner, facility. Objective: 
reduce amount of dog hair.

Care plan identify routine brushing/cleaning of pet. Room cleaning 
schedule. Groom outdoors

Low Yes

Dog sleeps on owner's bed Low Resp: owner/facility. Objective: 
resident and pet happiness 
and safety

Resident decision. Trial admission period. Pet response to staff 
actions. Pet alert sign on door

Low Yes

Death of animal leading to  
psychological distress

High Resp: Facility/family. Objective: 
support grieving process

Documented bereavement support process Medium Yes

Dogs have inadequate exercise Medium to 
High

Resp: owner. Objective: keep 
pet healthy

Care Plan identifies exercise requirements in relation to dog's age 
and health status. Family/volunteer assistance as required

Low Yes

Dogs don’t settle well into facility Medium Resp: owner/vet/facility. 
Objective: keep pet healthy

Admission trial period. Vet advice on changes in environmental 
management, behaviour modification and medication (if necessary)

Low Yes

Resident(s) become inappropriately 
possessive leading to inappropriate 
response to dog(s) and/or other 
residents

Medium Resp: Facility staff. Objective: 
resident psychological health 
and safety, pet safety

Ongoing Resident assessment and care planning processes and 
reviews

Low Yes

Resident/Staff allergy to dogs Medium Resp: owner/vet. Objective: 
keep humans healthy

Allergic person to avoid dog area, not touch dog, antihistamine use if 
exposure, regular vacuuming resident / dog home. Groom outdoors

Medium Yes

Species: Dog Continued
Page 15



Photo courtesy of Azat Kılınç

Cats 
ĈČ year ol� short ha¡re� rescue cat ess  
l¡áes â¡th her oâner #eorþ¡aĜ essļ Åre  
a�´¡ss¡on health assess´ent ¡�ent¡Ăe� 
that she has �een reþularly áacc¡nate�ĝ 
wormed and is only fed commercial 
ÅreĲcoo¬e� cat foo� âh¡ch the O¡s¬ 
"ra´eâor¬ ¡�ent¡Ăes as re�uc¡nþ any  
r¡s¬ to hu´ansĜ She ¡s hoâeáer "(h 
Åos¡t¡áeĜ At Ărst the ´anaþer ¡s 
caut¡ousĝ �ut she chec¬s the SA"� 
co´Åan¡on an¡´alĝ ´ult¡ĲsÅec¡es r¡s¬ 
´anaþe´ent tool an� sees that "(h 
Åoses no r¡s¬ to hu´ansĝ �ut can �e a 
r¡s¬ to other nonĲáacc¡nate� catsĜ ut 
�ecause ess â¡ll only l¡áe ¡n #eorþ¡aļs 
room, and all cats on site must be 
vaccinated it is clear that Bess poses 

no threat to humans or any other 
resident animals at the facility. 

#eorþ¡aļs roo´ has an out of the âay 
area un�er a �es¬ for a cat l¡tter trayĝ a 
loáely â¡n�oâ s¡ll an� a cat scratch¡nþ 
an� cl¡´�¡nþ tree so ess can o�seráe 
fro´ uÅ h¡þh âhen not sleeÅ¡nþ on 
#eorþ¡aļs ¬nee or �e�Ĝ 

At th¡s t¡´e #eorþ¡a ¡s a�le to care 
for essĜ #eorþ¡aļs fa´¡ly á¡s¡t �a¡ly 
an� they ass¡st #eorþ¡a �y Åroá¡�¡nþ 
all the resources reÇu¡re� to care for 
essĜ Yhey also ta¬e ess to the áet ¡f 
reÇu¡re�Ĝ essļ �are Plan ¡�ent¡Ăes  
hoâ #eorþ¡a cares for her an� âhen 
her âor´¡nþ ´e�¡cat¡on ¡s �ueĜ 

#eorþ¡a Åuts ess ¡n her carry caþe to 
¬eeÅ her safe âhen staff enter to ass¡st 
her â¡th care nee�s or roo´ clean¡nþĜ 
A larþe s¡þn re´¡n�s ¬eeÅ¡nþ the �oor 
closed for Bess’ safety.

Best practice case study.

Paþe ĈčSafe Animal Friendly Environments (SAFE)



Pre-Mitigation Responsibility  
& Objective Mitigations, Warnings, Remedies

Post-Mitigation

Risk Risk Level Risk Level Proceed?

Rabies Low Resp: Facility/owner/vet.  
Objective: keep humans 
healthy

Pre admission Vet health assessment and vaccination in regions 
where endemic

Low Yes

Feline Immunodeficiency Virus 
(FIV)

Medium Resp: owner/vet. Objective: 
keep pets healthy

Pre admission Vet health assessment, vaccination records, only a risk 
to other non vaccinated cats. NB vaccine not available in all countries

Low Yes

Feline Infectious Peritonitis Virus Medium Resp: owner/vet. Objective: 
keep pets healthy

Pre admission Vet health assessment, vaccination records, only a risk 
to other non vaccinated cats. NB vaccine not available in all countries

Low Yes

Q- fever Low Resp: owner/vet. Objective: 
resident and pet health

Pre-admission Vet health assessment. De-sexing prior to admission, 
no raw meat feeding

Low Yes

Toxoplasmosis Low Resp: owner. Objective: keep 
humans safe

Pre-admission Vet health assessment. No raw meat, commercial pet 
food only. Daily cleaning of litter tray wearing gloves

Low Yes

Giardia Low Resp: owner/vet. Objective: 
resident and pet health

No raw meat. Only use boiled or mains water, daily cleaning of litter 
tray (use gloves or bags), discourage licking of faces or mouth, wash 
hands after interacting with cat

Low Yes

Cryptosporidium Low Resp: owner/vet. Objective: 
resident and pet health

No raw meat. Only use boiled or mains water, daily cleaning of litter 
tray (use gloves or bags), discourage licking of faces or mouth, wash 
hands after interacting with cat

Low Yes

Salmonella Low Resp: owner/vet. Objective: 
resident and pet health

No raw meat, commercial pet food only. Daily cleaning of litter tray, 
using gloves

Low Yes

Campylobacter Low Resp: owner/vet. Objective: 
resident and pet health

No raw meat, commercial pet food only. Daily cleaning of litter tray, 
using gloves

Low Yes

Hook worm, Round worm Low Resp: owner/vet. Objective: 
resident and pet health

Care Plan details regular worming treatment Low Yes

Ringworm Low Resp: owner/vet. Objective: 
resident and pet health

Wash hands after touching cats Low Yes

Resident/Staff allergy to cats Medium Resp: owner/vet. Objective: 
keep humans healthy

Feed cats allergen reducing diet when possible (transition to food 
slowly). Allergic person to avoid cat area, not touch cat, antihistamine 
use if exposure, regular vacuuming resident / cat home. Groom 
outdoors if possible

Medium Yes

Cat Scratch/Bite Medium Resp: facility/owner/ vet. 
Objective: keep humans safe

Veterinary pre admission behaviour assessment of the pet, Pet care 
plan including claw clipping, Trial period to assess  behaviour, Care 
Protocol for bites & scratches. Reduce cat stress provide safe space 
when staff cleaning or providing care. Provide staff with feline body 
language information

Medium Yes

Species: Cat Page 17



Pre-Mitigation Responsibility  
& Objective Mitigations, Warnings, Remedies

Post-Mitigation

Risk Risk Level Risk Level Proceed?

Cats confined to enclosure  
too long

Medium Resp: owner/ vet. Objective: 
keep pet healthy

Cat has freedom of resident room unless staff providing care. Door to 
remain closed, Alert sign on door

Low Yes

Cats don’t settle well into facility  - 
possibly demonstrated by peeing 
or pooing outside the tray

Medium Resp: owner/facility/vet. 
Objective keep pet healthy 
and happy

Pre admission health assessment. Trial admission period. Take notice 
at first sign - can nearly always be resolved if less than 3 weeks since 
first incident. May require medication and environmental adjustment

Medium Yes

Resident(s) become inappropriately 
possessive of cat(s) leading to 
inappropriate response to cats 
and/or other residents

Medium Resp: Facility staff. Objective: 
resident psychological health 
and safety, pet safety

Ongoing resident assessment and care planning processes and 
reviews

Low Yes

Cat hair everywhere Low Resp: owner, facility. Objective: 
reduce amount of cat hair

Care plan identify routine brushing/cleaning of pet. Room cleaning 
schedule

Low Yes

Cat litter disposed inappropriately 
eg down common rubbish chute

Low Resp: owner/facility. Objective: 
safe disposal of waste 

Provision of clearly identified closed bins for litter disposal. Staff 
training of bin management

Low Yes

Cat sleeps on owner's bed Low Resp: owner/facility. Objective: 
resident and pet safety and 
happiness

Resident decision. Trial admission period. Pet response to staff 
actions. Pet alert sign on door

Low Yes

Cat yowling in night / other times Medium Resp: owner/vet. Objective: pet 
health and happiness

Trial admission period. Behaviour can usually be reduced once 
inciting cause discovered

Low Yes

Cat maintenance - claw clipping Medium Resp: owner/vet. Objective: pet 
health and resident safety

Care plan identifies claw clipping responsibilities and regularity Medium Yes

Walking cat on harness or trolley 
tripping up others / escaping

Medium Resp: owner/facility. Objective: 
safety of humans and pet

Pre-admission assessment. Trial admission period. To remain in room 
unless in harness and at identified acceptable times. Room door to 
remain shut. Pet alert sign on door

Low Yes

Falls risk High Resp: facility. Objective: keep 
humans safe

Trial admission period. Monitor cat behaviour especially around 
feeding for entwining in legs. Consider flexibility of resident regarding 
stepping over cat. Cat to remain in owner's room or on leash

Low Yes

Fur-balls (vomiting) / diarrhoea Medium Resp: owner/vet. Objective: 
keep pet healthy

Observation by owner/staff. Odour and litter tray management.  
Avoid abrupt dietary changes. Seek veterinary advice

Medium Yes

Death of animal leading to  
psychological distress

High Resp: Facility/family. Objective: 
support grieving process

Documented bereavement support process Medium Yes

Species: Cat Continued
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 Small Mammals
Yhe �unn¡es haáe a hutch they can 
enter throuþh a Ået �oor âhen they 
want some fresh air, but they mainly 
choose to stay ¡n�oors ¡n #âen�aļs 
room where they have a safe crate 
for sleeÅ¡nþ an� the¡r l¡tter trayĜ Yhe¡r 
foo�ĝ lea�s an� þroo´¡nþ tools are 
stored indoors as well. As the bunnies 
free ranþe� ¡n #âen�aļs ho´eĝ they 
are litter trained and used to visitors 
an� carers âho Åroá¡�e reþular care 
for #âen�aĜ Snoâăa¬e an� (cecrea´ 
sÅen� lots of the¡r t¡´e s¡tt¡nþ on 
#âen�aļs ¬neesĝ �e¡nþ �rushe� an� 
Åroá¡�¡nþ a þreat tal¬¡nþ Åo¡nt â¡th 
staff an� á¡s¡torsĜ Yhey are ´oáe� to 
their crate or into the secure outdoor 

Snoâăa¬e an� (cecrea´ are a �on�e� 
pair of neutered rabbits who have lived 
â¡th #âen�a for the Åast Ăáe yearsĝ the  
latest pair of rabbits that have been 
precious pets for the past twenty years.  
�ue to ¡ncreas¡nþ fra¡ltyĝ an� the �eath of  
her hus�an� an� carerĝ #âen�a aþree�  
to ´oá¡nþ ¡nto an aþe� care fac¡l¡ty 
Åroá¡�¡nþ the ra��¡ts coul� co´e â¡th herĜ 

A ho´e that suÅÅorte� #âen�aļs �es¡re 
to have them with her was found and 
she ´oáe� ¡nto a larþe s¡nþle roo´ 
on the þroun� ăoor â¡th an entrance 
into an enclosed courtyard. An area 
of the courtyard has been fenced to 
´a¬e an enclosure âhere Snoâăa¬e 
an� (cecrea´ can run an� «u´ÅĜ 

area âhen #âen�a rece¡áes care or 
clean¡nþ ¡s �e¡nþ Åroá¡�e�ĝ an� a 
not¡ce on #âen�aļs �oor a�á¡ses all 
âho enter to Ļloo¬ outļ for the´Ĝ 

etâeen #âen�aļs þran�ch¡l�ren an� 
the facilities volunteers, the hutch, litter 
tray an� foo� �oâls are ¬eÅt clean an�  
food provided. Under the close supervision  
of #âen�aļs þran�ch¡l�renĝ the ra��¡ts 
are reþularly ta¬en ¡nto the enclose� 
courtyard to frolic and sometimes, 
when the weather is not too hot or cold, 
the �unn¡es þo further aĂel� for âal¬s 
on the¡r leashe� harnessesĝ �el¡þht¡nþ 
other residents, staff and visitors. 

Best practice case study.

Paþe ĈĐSafe Animal Friendly Environments (SAFE)



Pre-Mitigation Responsibility  
& Objective Mitigations, Warnings, Remedies

Post-Mitigation

Risk Risk Level Risk Level Proceed?

Ringworm Medium Resp: owner/vet. Objective 
keep humans and pet healthy 

Implement good hygiene practices- washing hands before and after 
touching animal, using gloves when cleaning pen, cleaning food 
and water bowls and other animal husbandry procedures  (staff and 
resident), wearing a face mask when cleaning pens and disposing of 
bedding materials. 

Low Yes

Salmonellosis (Salmonella spp.) Medium Resp: owner/vet. Objective 
keep humans and pet healthy 

Wash hands before and after touching animal, using gloves when 
cleaning pen, cleaning food and water bowls, wearing a face mask 
when cleaning pens and disposing of bedding materials 

Low Yes

Campylobacteriosis  
(Campylobacter spp.)

Medium Resp: owner/vet. Objective 
keep humans and pet healthy 

Implement good hygiene practices- washing hands before and after 
touching animal, using gloves when cleaning pen, cleaning food and 
water bowls, wearing a face mask when cleaning pens and disposing 
of bedding materials  good animal husbandry (clean litter trays/food 
bowls/pens regularly e.g. once every 5-7 days)

Low Yes

Giardiasis (Giardia spp.) Medium Resp: owner/vet. Objective 
keep humans and pet healthy 

Boil or use town water. Wash hands before and after touching animal, 
using gloves when cleaning pen, cleaning food and water bowls, wear 
a face mask when cleaning pens and disposing of bedding materials 

Medium Yes

Lymphocytic Choriomeningitis 
Virus (LCMV)

Medium Resp: owner/vet. Objective 
keep humans and pet healthy 

Wash hands before and after touching animal, using gloves when 
cleaning pen, cleaning food and water bowls, wearing a face mask 
when cleaning pens and disposing of bedding materials 

Low Yes

Sarcoptic Mange (Trixacarus 
caviae)

Medium Resp: owner/vet. Objective 
keep humans and pet healthy 

Practice good hygiene, Care Plan identifies when to apply parasite 
treatment (Revolution) monthly to guinea pigs and rabbits

Low Yes

Animal Bite/scratch Low Resp: owner/facility. Objective: 
keep humans safe 

Pre-admission assessment, trial admission period. Advise resident 
to use patting box where animal is less likely to be stressed and bite/
scratch (rather than loose on resident's lap), resident to wear long 
sleeves and pants when handling animal. Keep claws trimmed

Medium Yes

Improper care of animal  e.g. poor 
husbandry- incorrect nutrition, not 
cleaning enclosure not identifying 
animal is sick, neglect

High Resp: owner/Vet/facility. 
Objective: Keep pet healthy

Pre-admission Vet health assessment. Care Plan identifies who  
is responsible for what part of the animal's care. If resident is  
responsible for food and water- staff may still need to check daily 
that this has been done. Daily litter changing. Routine vet check 
booked once or twice/year

Medium Yes

Animal doesn’t settle well into 
facility - may exhibit stress signs- 
poor appetite, hiding 

Medium Resp: owner/vet/facility. 
Objective: manage pet stress

Trial admission period. Minimise noise  in room when the animal is 
settling in (e.g. take pen outside if staff are vacuuming room). Provide 
hides in cages for the animals

Medium Yes

Resident(s) injure animal- e.g. 
drop/rough handling  

Medium Resp: owner/Vet/facility. 
Objective: Keep pet safe

Pet remains in resident room. Door kept closed. Access by other 
residents managed by staff

Medium Yes
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Pre-Mitigation Responsibility  
& Objective Mitigations, Warnings, Remedies

Post-Mitigation

Risk Risk Level Risk Level Proceed?

Animal hair Low Resp: owner/facility. Objective: 
manage amount of pet hair

Regular brushing if pet appropriate. Regular cleaning of  
room/vacuuming. Groom outdoors in pet run if possible

Medium Yes

Resident(s) trip on animal  
enclosure

High Resp: owner/facility. Objective: 
keep humans safe

Identify safe location for enclosure. Alert sign on door Medium Yes

Death of animal leading to  
psychological distress

High Resp: Facility/family. Objective: 
support grieving process

Documented bereavement support process Medium Yes

Resident(s) become inappropriately 
possessive of animal(s) leading to 
inappropriate response to pet(s) 
and/or other residents

Low Resp: Facility staff. Objective: 
resident psychological health 
and safety, pet safety

Pet remains in owner's room. Ongoing Resident assessment and care 
planning processes and reviews

Low Yes

Species: Small Mammals eg: Rabbit, Guinea Pig, Ferret Continued
Page 21



Photo courtesy of Clément Rémond

Birds 
Sâeet¡e P¡e the �oc¬at¡el has �een 
Roma’s companion and best friend 
for the Åast Ĉć yearsĜ <oâ Oo´a ¡s 
unable to care for herself, Sweetie Pie’s 
âh¡stl¡nþ an� occas¡onal tal¬¡nþ as 
he free ă¡es ¡n her roo´ ¬eeÅs Oo´a 
co´Åanyĝ an� �r¡nþs «oy to her l¡fe ¡n  
the aþe� care ho´eĜ ihen Oo´a callsĝ 
Sâeet¡e P¡e hea�s �ac¬ ¡ns¡�e h¡s caþeĜ 

Best practice case study.

Staff ass¡st �y ´anaþ¡nþ h¡s foo�ĝ 
âater an� n¡þhtĲt¡´e caþe coáerĜ  
"a´¡ly ´e´�ers á¡s¡t âee¬ly an�  
clean h¡s caþeĝ �¡sÅose of âaste ¡n  
the �es¡þnate� âaste area an�  
provide bird food. 

Sâeet¡e P¡eļs âh¡stl¡nþ also �r¡nþs «oy 
to other residents and visitors who 
sÅen� t¡´e â¡th Oo´a tal¬¡nþ to an� 
about her feathered friend.

Paþe ĉĉSafe Animal Friendly Environments (SAFE)



Pre-Mitigation Responsibility  
& Objective Mitigations, Warnings, Remedies

Post-Mitigation

Risk Risk Level Risk Level Proceed?

Chlamydophila psittaci  Medium Owner/Veterinarian Pre admission Vet health assessment, trial period to observe no 
health deterioration

Low Yes

Salmonella spp Low Owner/Veterinarian Hand hygiene, enclosure hygiene Low Yes

Bird Bite/scratch Medium Resp: facility/owner. Objective: 
keep humans safe

Pre admission Veterinarian health & assessment, positive  
reinforcement based training. Remain in owner's room,  
alert sign on door

Low Yes

Bird(s) have inadequate exercise/
or housing 

Medium Resp: Facility/owner/vet.  
Objective: appropriate 
enclosure for bird health

Pre-admission assessment to ensure housing appropriate, ensure 
maximum time for free ranging in owner's room

Low Yes

Birds don’t settle well into facility Medium Resp: owner/facility. Objective: 
keep pet safe

Pre-admission assessment. Trial admission period Low Yes

Death of animal leading to  
psychological distress

High Resp: Facility/family. Objective: 
support grieving process

Documented bereavement support process Medium Yes

Resident(s) become inappropriately 
possessive of bird(s) leading to 
inappropriate response to bird(s) 
and/or other residents

Low Resp: Facility staff. Objective: 
resident psychological health 
and safety, pet safety

Bird remains in owner's room. Ongoing Resident assessment and care 
planning processes and reviews

Low Yes
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Çual¡ty an� Åerfor´s Åart¡al âater 
chanþes ensur¡nþ the âell�e¡nþ of Ăsh 
and plant life.

arry has a l¡felonþ Åass¡on for  
troÅ¡cal Ăsh an� has an ¡nternat¡onal 
ÅroĂle ¡n the¡r careĜ 'oâeáerĝ â¡th 
a�áanc¡nþ �e´ent¡a arry has ha� 
to ´oáe ¡nto a secure sett¡nþĜ (n 
consultation with the facility, family 
members move one of Barry’s many 
aÇuar¡u´s ¡nto h¡s roo´Ĝ (n¡t¡ally arry 
is able to provide advice and helps 
to write a detailed information sheet 
a�out the aÇuar¡u´ an� �est troÅ¡cal 
Ăsh care Åract¡se that ¡s Åoste� a�oáe 
the tan¬Ĝ Sa�lyĝ ¡n t¡´eĝ arry loses h¡s 
ability to communicate verbally, but 
staff freÇuently o�seráe h¡´ âatch¡nþ 
as the Ăsh sâ¡´ aroun� the¡r tan¬ĝ 

âeaá¡nþ throuþh the sâay¡nþ Ålants 
an� orna´entsĜ Staff fee� the Ăsh 
as part of Barry’s care plan, and a 
áolunteer reþularly chec¬s the âater 

Photo courtesy of Pixabay

Fish 
Best practice case study.

Paþe ĉċSafe Animal Friendly Environments (SAFE)



Pre-Mitigation Responsibility  
& Objective Mitigations, Warnings, Remedies

Post-Mitigation

Risk Risk Level Risk Level Proceed?

Possible zoonotic infections such 
as Mycobacteriosis, Aeromonas, 
Vibriosis

Low Resp: owner/family. Objective 
keep humans and fish healthy

Fish tank to remain in owner's room to reduce inappropriate access Low Yes

Fish disease through poor tank 
maintenance, continuous  
introductions 

Low Resp: owner/family. Objective 
keep fish healthy

Fish Care Plan identifies responsibilities for tank maintenance use 
professional if owner/family unable to safely maintain tank

Low Yes

Death of individual fish or whole 
tank causing distress to resident

Medium Resp: owner/family. Objective 
keep fish healthy

Fish Care Plan identifies responsibilities for tank maintenance use 
professional if owner/family unable to safely maintain tank.   
Documented bereavement support process

Medium Yes

Overfeeding of fish causing 
individual or whole tank problems

Medium Resp: owner/family. Objective 
keep fish healthy

Fish Care Plan identifies responsibilities for feeding Low Yes

Risk of injury due to presence of 
glass fish tank

Medium Resp: Facility/owner. Objective: 
keep humans safe

Pre admission assessment of room to identify safe position for fish 
tank

Low Yes

Introduction of incompatible eg 
cannibalistic new fish

Medium Resp: owner/family. Objective: 
keep fish safe

Fish Care Plan identifies responsibilities for fish care including safe 
replacement species

Low Yes

Power outage Medium Resp: Facility. Objective: keep 
fish safe

Automatic emergency/back up sources of power identified when fish 
tank set up as appropriate to species

Low Yes
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• Staff & resident attitudes to pets assessment.

• Infection Control policies and practices 
specific to pets.

• Pet scratch/bite treatment protocol.

• Re-homing of Resident Pet Agreement: 
identifies persons responsible for the removal 
of the pet in the event of hospitalization or 
permanent departure of the resident. 

• Bereavement support response model for 
when pets die in care (encompassing owner, 
other residents and staff as needed). 

Suggested Tools 
to Support Risk 
Management Process

• Policy and guidelines for documenting pet 
admission decision making process.

• Pet Suitability Assessment: form completed by 
human resident and animal carer (eg Vet) to 
identify if pet is suitable for living in the facility. 

• Veterinary Health Assessment.

• Pet care plan: identifying vaccination, 
worming and flea control schedules; ongoing 
medications/treatments and day to day care 
requirements including waste management 
and designated carer. 

• Pet Accommodation & Care Agreement: 
documenting circumstances under which 
pet may live in facility; individuals responsible 
for daily care of pet; circumstances that may 
require a pet to leave. 

Suggested Tools
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National Association of State  
Pu�l¡c 'ealth heter¡nar¡ans ĬĉćĈĎĭ
Compendium of Measures to Prevent Disease 
Assoc¡ate� â¡th An¡´als ¡n Pu�l¡c Sett¡nþsĝ 
NASPHV Animal Contact Compendium Committee, 
available online.
httÅĞĩĩâââĜnasÅháĜorþĩ�ocu´ents�o´Åen�¡u´An¡´alsĜht´l

<�(S Ų "eros care ĬnĜ�Ĝĭ  
�´erþency Pet Plan
�´erþency Ået Ålanĝ �eáeloÅe� �y <�(S an�  
Feros care.
httÅsĞĩĩâââĜferoscareĜco´Ĝauĩn�¡sĩÅro«ectsĩe´erþencyĲÅetĲÅlan

SA �eÅart´ent of 'ealth an� Aþe¡nþ 
ĬĉćĈČĭ An¡´al �ontact #u¡�el¡nes
Oe�uc¡nþ the r¡s¬ of ¡llness assoc¡ate� â¡th 
animal contact, South Australian Department for 
'ealth an� Aþe¡nþ Ĭ'ealth Protect¡on ranch an� 
Communicable Disease Control Branch), Adelaide, 
South Australia.
httÅsĞĩĩâââĜsahealthĜsaĜþoáĜauĩâÅsĩâc´ĩconnectĩ
Åu�l¡cŖcontentĩsaŖhealthŖ¡nternetĩÅu�l¡cŖhealthĩ
an¡´alŖcontactŖĲŖre�uc¡nþŖtheŖr¡s¬ŖofŖ¡llness

Society for Companion Animal Studies 
ĬĉćĈĊĩĈĐĭ
An¡´al Ass¡ste� (nteráent¡onsĞ S�AS �o�e of 
Practice for the UK.
httÅĞĩĩâââĜscasĜorþĜu¬ĩan¡´alĲass¡ste�Ĳ¡nteráent¡onsĩco�eĲofĲ
Åract¡ceĩ

An¡´al YheraÅ¡es 5t� Ĭĉćĉćĭ  
Australian Code of Conduct for the 
An¡´alĲAss¡ste� Será¡ces Sector
httÅsĞĩĩâââĜan¡´altheraÅ¡esĜorþĜauĩ�oânloa�Ĳ�ocu´entsĩ

An¡´al YheraÅ¡es 5t� ĬĉćĉĈĭ  
Code of Ethics
httÅsĞĩĩâââĜan¡´altheraÅ¡esĜorþĜauĩ�oânloa�Ĳ�ocu´entsĩ

International Association of  
'u´anĲAn¡´al (nteract¡on 
Arþan¡zat¡ons Ĭ(A'A(Aĭ ĬĉćĈċĩĈďĭ 
Yhe (A'A(A �eĂn¡t¡ons for An¡´al Ass¡ste� 
(nteráent¡on an� #u¡�el¡nes for iellness of 
Animals involved in AAI.
httÅsĞĩĩ¡aha¡oĜorþĩâÅĩâÅĲcontentĩuÅloa�sĩĉćĉĈĩćĈĩ¡aha¡oĲ
âh¡teĲÅaÅerĲĉćĈďĲenþl¡shĜÅ�f

International Association of  
'u´anĲAn¡´al (nteract¡on 
Arþan¡zat¡ons Ĭ(A'A(Aĭ ĬĉćĉĈĭ
(A'A(A ¡nternat¡onal þu¡�el¡nes on careĝ tra¡n¡nþ 
an� âelfare reÇu¡re´ents for s´all an¡´als ¡n 
an¡´alĲass¡ste� ¡nteráent¡onsĜ
httÅsĞĩĩ¡aha¡oĜorþĩâÅĩâÅĲcontentĩuÅloa�sĩĉćĉĈĩćĐĩforĲ
Åu�l¡cat¡onĲs´allĲan¡´alĲcareĲan�ĲâelfareĲ¡nĲaa¡ĲĈĜÅ�f

;urthyĝ OĜĝ ear´anĝ #Ĝĝ roânĝ SĜĝ ryantĝ KĜĝ 
�h¡nnĝ OĜĝ 'eâlettĝ AĜĝ Ĝ Ĝ Ĝ ie�erĝ �Ĝ ĬĉćĈČĭ 

An¡´als ¡n 'ealthcare "ac¡l¡t¡esĞ 
Recommendations to Minimize 
Potent¡al O¡s¬s
(nfect¡on �ontrol Ų 'osÅ¡tal �Å¡�e´¡oloþyĝ ĊčĬČĭĝ 
ċĐČĲČĈčĜ �o¡ĞĈćĜĈćĈĎĩ¡ceĜĉćĈČĜĈČ
httÅsĞĩĩâââĜca´�r¡�þeĜorþĩcoreĩserá¡cesĩaoÅĲca´�r¡�þeĲ
coreĩcontentĩá¡eâĩĎćďčĎĉČAĉAAAċ�ĈĐċĐ�AČĐć"ćč"Ċĩ
SćďĐĐďĉĊnĈČćććĈČnaĜÅ�fĩ�¡áĲclassĲt¡tleĲan¡´alsĲ¡nĲ
healthcareĲfac¡l¡t¡esĲreco´´en�at¡onsĲtoĲ´¡n¡´¡zeĲÅotent¡alĲ
r¡s¬sĲ�¡áĜÅ�f

Please note: Yhe l¡n¬s Åroá¡�e� on th¡s Åaþe âere correct at the t¡´e of Åu�l¡cat¡onĜ  
Please use a search enþ¡ne ¡f the l¡n¬s stoÅ âor¬¡nþĜ

Resources
Animal Care

Paþe ĉĎSafe Animal Friendly Environments (SAFE)



An¡´al YheraÅ¡es 5t�
httÅsĞĩĩan¡´altheraÅ¡esĜorþĜau

An¡´al YheraÅ¡es 5t� ¡s the Austral¡an orþan¡sat¡on 
esta�l¡she� ¡n ĉćĈď to create connect¡ons �etâeen 
recipients, the private, public, education and 
community sectors in the diverse animal assisted 
services sector in Australia. 

Standards of practise to ensure the safety, ethical 
enþaþe´ent an� care of all ¡náoláe� ¡n the sector 
Ĭhu´ans an� an¡´alsĭ are �e¡nþ �eáeloÅe� an� 
established for the Australian context.

International Association of  
'u´anĲAn¡´al (nteract¡on 
Arþan¡zat¡ons Ĭ(A'A(Aĭ
httÅsĞĩĩ¡aha¡oĜorþĩ

(A'A(A Ĺ¡s the þlo�al assoc¡at¡on of orþan¡zat¡ons 
that enþaþe ¡n Åract¡ceĝ research an�ĩor e�ucat¡on 
in animal assisted activity, animal assisted therapy, 
an� será¡ce an¡´al tra¡n¡nþĜ  Yhese act¡á¡t¡es seráe 
to Åro´ote Ået oânersh¡Åĝ the hu´anĲan¡´al 
�on�ĝ an� resÅectful aÅÅroaches to enþaþ¡nþ  
with animals.” 

(A'A(A has a nu´�er of þu¡�el¡nesĝ �est Åract¡se 
and standards documents collaboratively 
developed by both human and animal experts. 
Yhey are uÅ�ate� on a rout¡ne �as¡sĜ

Society for Companion Animal  
Studies (SCAS)
httÅĞĩĩâââĜscasĜorþĜu¬ĩ

"oun�e� ¡n ĈĐĎĐĝ S�AS ¡s a Ane 'ealth 
´e´�ersh¡Å orþan¡sat¡on that encouraþes 
�est Åract¡ce ¡n hu´anĲan¡´al ¡nteract¡ons an� 
¡năuences Åol¡c¡esĜ (ts ´e´�ers ¡nclu�e áeter¡naryĝ 
health, education and social care professionals.

S�AS has �eáeloÅe� a ranþe of �ocu´ents 
¡nclu�¡nþ a �o�e of Pract¡ce for An¡´al Ass¡ste� 
(nteráent¡ons ĬAA(ĭ ¡n the ]KĜ Yhese are þu¡�el¡nes 
sÅec¡Ăcally a¡´e� at act¡á¡t¡es such as ¡ntro�uc¡nþ 
á¡s¡t¡nþ an¡´alsĝ res¡�ent an¡´alsĝ an� theraÅeut¡c 
or e�ucat¡onal enþaþe´ent â¡th an¡´alsĜ

Key Organisations

Paþe ĉďSafe Animal Friendly Environments (SAFE)



Nuresh¡ĝ AĜ ;e´onĝ ;Ĝ hazÇuezĝ #Ĝ Ų Sur¡ĝ "Ĝ ĬĉććĐĭ  
�at oânersh¡Å an� the O¡s¬ of "atal �ar�¡oáascular 
Diseases. Results from the Second National Health 
an� <utr¡t¡on �ça´¡nat¡on Stu�y ;ortal¡ty "olloâĲ
up Study. Journal of Vascular and Interventional 
<euroloþyĝ ĉĬĈĭĞ ĈĊĉĴĈĊČĜ

Oa¡naĝ PĜ ialtnerĲYoeâsĝ �Ĝ onnettĝ Ĝ ioo�âar�ĝ �Ĝ  
Ų A�ernathy YĜ ĬĈĐĐĐĭ (năuence of co´Åan¡on 
an¡´als on the Åhys¡cal an� Åsycholoþ¡cal health 
of ol�er ÅeoÅleĞ An analys¡s of a oneĲyear  
lonþ¡tu�¡nal stu�yĜ 2ournal of the A´er¡can 
#er¡atr¡cs Soc¡etyĝ hol ċĎĬĊĭĝ ĊĉĊĲĊĉĐĜ

Pets as suÅÅorts ¡n Aþe¡nþ
Consistent findings: pets reduce loneliness (a 
mortality factor), provide meaning, motivation and 
purpose in life, and facilitate owners relationships 
with other people.

olsta�ĝ �Ĝ Porterĝ Ĝ roânĝ �Ĝ Kenne�yĝ OĜ Ų 
<a�orffĝ ;Ĝ ĬĉćĉĈĭ Yhe Oelat¡on etâeen Pet 
Ownership, Anxiety, and Depressive Symptoms 
¡n 5ate 5¡feĞ ProÅens¡ty Score ;atche� 
AnalysesĜŊAnthrozo¾sĝŊĊċĬČĭĝ čĎĈĴčďċĜ 

#eeĝ <Ĝ Ų ;uellerĝ ;Ĝ ĬĉćĈĐĭ A Syste´at¡c Oeá¡eâ 
of Research on Pet Ownership and Animal 
(nteract¡ons a´onþ Al�er A�ultsĜ Anthrozo¾sĝ 
ĊĉĬĉĭĝ ĈďĊĴĉćĎĜ

'aâ¬¡nsĝ OĜ 'aâ¬¡nsĝ �Ĝ Ų Y¡Åĝ 5Ĝ ĬĉćĉĈĭ Ĺ( �anļt 
#¡áe ]Å ihen ( 'aáe Yhe´ to �are forĺĞ PeoÅleļs 
�çÅer¡ences of Pets an� Yhe¡r ;ental 'ealthĜ 
Anthrozo¾sĝ ĊċĬċĭĝŊČċĊĲČčĉĜ 

;c�onnellĝ AĜ Pa¡þe 5loy�ĝ �Ĝ Ų 'u´Åhreyĝ Ĝ 
ĬĉćĈĐĭŊie Are "a´¡lyĞ h¡eâ¡nþ Pets as "a´¡ly 
;e´�ers (´Åroáes iell�e¡nþĜ Anthrozo¾sĝ ĊĉĬċĭĝ 
ċČĐĲċĎćĜ

;c<¡cholas 2Ĝ #¡l�ey AĜ Oenn¡e AĜ Ah´e�za¡ SĜ 
�ono 2Ĝ Ų Ar´ero� �Ĝ ĬĉććČĭ Pet oânersh¡Å an� 
hu´an healthĞ a �r¡ef reá¡eâ of eá¡�ence an� 
¡ssuesĜ Yhe r¡t¡sh ;e�¡cal 2ournalĝ ĊĊĈĬĎČĉĎĭĝ  
ĈĉČĉĲĈĉČċĜ 

oounþĝ 2Ĝ oâenĲSalterĝ 'Ĝ Aļ�âyerĝ 5Ĝ Steáensĝ KĜ  
<ottleĝ �Ĝ Ų a¬erĝ AĜ Ĭĉćĉćĭ Pets as su¡c¡�e 
Årotect¡on ¡n ol�er ÅeoÅleĜ Anthrozo¾sĝ ĊĊĝ ĈĐĈĲĉćČĜ

Pets and physical health outcomes
The most powerful pet-effects seem to be on 
mental and social health. However, impacts re 
physical health have also been documented.

"r¡e�´annĝ �Ĝ Ų Yho´asĝ SĜ ĬĈĐĐČĭ Pet oânersh¡Åĝ 
soc¡al suÅÅortĝ an� oneĲyear surá¡áal after acute 
myocardial infarction in the cardiac arrythmia 
suÅÅress¡on tr¡al Ĭ�ASYĭ A´er¡can 2ournal of 
�ar�¡oloþyĝ Ďčĝ ĈĉĈĊĲĈĉĈĎĜ

"r¡e�´annĝ �Ĝ Yho´asĝ SĜ Ų Sonĝ 'Ĝ ĬĉćĈĈĭ Petsĝ 
�eÅress¡on an� 5onþĲter´ Surá¡áal ¡n �o´´un¡ty 
5¡á¡nþ Pat¡ents "olloâ¡nþ ;yocar�¡al (nfarct¡onĜ 
Anthrozo¾sĝ ĉċĬĊĭĝ ĉĎĊĴĉďČĜ

�á¡�ence �ase� references to suÅÅort the role of Åets ¡n aþe� care sett¡nþs  
Ĭ< focus ¡s on Åersonal Åets not an¡´al ass¡ste� ¡nteráent¡onsĝ á¡s¡t¡nþ etcĭĜ

Evidence Sources 

Paþe ĉĐSafe Animal Friendly Environments (SAFE)



Cautions re Pets
Not everyone wants a pet; pet owning can have 
negatives – grief at pet deaths, financial costs, 
concerns re animal needs.

�hurĲ'ansenĝ AĜ i¡neĂel�ĝ 'Ĝ Ų ec¬â¡thĝ ;Ĝ 
Ĭĉććďĭ Oeasons #¡áen �y �l�erly ;en an� io´en 
for <ot Aân¡nþ a Petĝ an� the (´Ål¡cat¡ons for 
Clinical Practice and Research. Journal of Health 
Psycholoþyĝ ĈĊĬďĭĝ ĐďďĲĐĐČĜ

A�ra�oá¡�ĝ <Ĝ 5aþueuçĝ �Ĝ ;¡chau�ĝ "Ĝ Ų Proáencherĝ hĜ  
Ĭĉćĉćĭ Pros an� cons of Ået oânersh¡Å ¡n 
susta¡n¡nþ ¡n�eÅen�ence ¡n co´´un¡tyĲ�âell¡nþ 
ol�er a�ultsĞ a scoÅ¡nþ reá¡eâĜ Aþe¡nþ an� Soc¡etyĝ 
ċćĬĐĭĝ ĉćčĈĴĉćĎčĜ

Pets as supports for vulnerable 
ÅoÅulat¡on þrouÅs 
Pet ownership may be a positive for most  
owners; however, when human: human 
engagements are difficult, the impact of 
relationships with pets is magnified. 

roo¬sĝ 'Ĝ Oushtonĝ KĜ 5oáellĝ KĜ eeĝ PĜ ial¬erĝ 5Ĝ 
#rantĝ 5Ĝ Ų Ooþersĝ AĜ ĬĉćĈďĭ Yhe Åoâer of suÅÅort 
fro´ co´Åan¡on an¡´als for ÅeoÅle l¡á¡nþ â¡th 
´ental health Åro�le´sĞ a syste´at¡c reá¡eâ 
and narrative synthesis of the evidence. BMC 
Psych¡atryĝ ĈďĬĈĭĝ ĊĈĴĊĈĜ

roo¬sĝ 'Ĝ Ooþersĝ AĜ KaÅa�¡aĝ �Ĝ P¡lþr¡´ĝ 2Ĝ Oeeáesĝ �Ĝ  
Ų hass¡leáĝ (Ĝ ĬĉćĈĊĭ �reature co´fortsĞ Åersonal 
co´´un¡t¡esĝ Åets an� the âor¬ of ´anaþ¡nþ a 
lonþĲter´ con�¡t¡onĜ �hron¡c (llnessĝ ĐĬĉĭĝ ďĎĴĈćĉĜ

oounþĝ 2Ĝ Pr¡tchar�ĝ OĜ <ottleĝ �Ĝ Ų anâellĝ 'Ĝ  
Ĭĉćĉćĭ Petsĝ touchĝ an� �Ah(�ĲĈĐĞ health �eneĂts 
fro´ nonĲhu´an touch throuþh t¡´es of stressĜ 
2ournal of ehaá¡oural an� �cono´¡c Pol¡cyĝ ĈċĬsĉĭĝ 
ĉČĲĊĊĜ httÅsĞĩĩsa�econo´¡csĜorþĩâor�ÅressĩâÅĲ
contentĩuÅloa�sĩ2�PĲċĲSĉĲĊĜÅ�f 

#u¡�ance to suÅÅort ol�er Ået oâners
Useful knowledge for veterinarians, human health 
care workers, service system developers

�n�ersĲSleþers ;Ĝ Ų 'e�¡þerĝ KĜ ĬĉćĈĐĭ Pet 
Ownership and Human–Animal Interaction in 
an Aþ¡nþ PoÅulat¡onĞ Oeâar�s an� �hallenþesĜ 
Anthrozo¾sĝ ĊĉĞĉĝ ĉČČĲĉčČĜ

(nternat¡onal "e�erat¡on on Aþe¡nþ ĬĉćĈċĭ
;easur¡nþ the eneĂtsĞ �o´Åan¡on An¡´als an� 
the Health of Older Persons (Full Report) 
Access at httÅsĞĩĩ¡faĜnþoĩâÅĲcontentĩ
uÅloa�sĩĉćĈċĩćĐĩ�o´Åan¡onĲAn¡´alsĲan�ĲAl�erĲ
PersonsĲ"ullĲOeÅortĲAnl¡neĜÅ�f

<eâtonĝ iĜ S¡þnalĝ YĜ Ų 2u��ĝ 2Ĝ ĬĉćĉĈĭ Yhe 
þu¡�el¡nes an� Åol¡c¡es that ¡năuence the con�uct 
of An¡´alĲAss¡ste� Act¡á¡t¡es ¡n Oes¡�ent¡al Aþe�Ĳ
�are "ac¡l¡t¡esĞ A syste´at¡c ¡nteþrat¡áe reá¡eâĜ 
�o´Åle´entary YheraÅ¡es ¡n �l¡n¡cal Pract¡ceĝ ċċĝ 
ĈćĈĊĐČĴĈćĈĊĐČĜ 

Ar´ero�ĝ �Ĝ ĬĉćĈĉĭ SuÅÅort¡nþ ol�er ÅeoÅle â¡th 
Åets ¡n sheltere� hous¡nþĜŊ(n Pract¡ceĝŊĊċĬĊĭĝ 
ĈĎćĴĈĎĊĜ

S¡eþelĝ 2Ĝ ĬĈĐĐćĭ Stressful 5¡fe �áents an� ]se 
of Phys¡c¡an Será¡ces a´onþ the �l�erlyĞ Yhe 
;o�erat¡nþ Oole of Pet Aânersh¡ÅĜ 2ournal of 
Personal¡ty an� Soc¡al Psycholoþyĝ Čďĝ ĈćďĈĲĈćďčĜ

Paþe ĊćSafe Animal Friendly Environments (SAFE)



Topic Physiotherapy-Specific Factors Mitigations, Warnings, Remedies
Feeding Carrying heavy bulk dry food bags may increase the risk 

of back injuries. 
•  Heavy bags of bulk pet food should be kept on the floor to avoid back injuries when attempting to lift.

•  Keeping a separate air-tight container at waist level for storing pet food. Avoid lifting above head height 
to prevent strain through lower back. 

•  If lifting is required, practice safe manual handling. Squat down, use legs and arms to lift when standing 
up, keeping the back straight throughout. 

Grooming Brushing / bathing pets in a sustained position. •  Movement is great; however, repetitive sustained awkward postures can lead to stiffness, cramps, joint 
pain and fatigue. Try and change positions frequently such as from standing to sitting. 

•  When possible, using a dog-wash station or a sink that is at waist-level is more ergonomic (better for 
backs) compared to a floor bath. But see note re lifting pets below.

•  For small animals, use a table raised at a comfortable working height. Make sure the animal is tethered  
for their safety and to prevent them from jumping off. 

Cleaning litter 
boxes/enclosures

Risks of improper lifting of a litter box or contents. •  To replace litter material, use a scoop to pour fresh material into the box rather than lifting the bag.  
Use a working bench where possible to work at a comfortable height rather than the floor.

Sustained awkward postures when cleaning out animal 
enclosure.

•  When unable to change working height such as cleaning out a hutch, try changing positions frequently 
to avoid sustained awkward positions. Knee pads can help to protect knees when kneeling for extended 
periods of time.

Exercise/Pet 
related movement

All movement (moving around to do pet related tasks,  
pet walking…) is valuable.

•  Australian Physical Activity Guidelines suggest adults (18 – 64y) should be active most days to a weekly 
total of 2.5 – 5hrs of moderate activity, or 1.25 – 2.5hrs of vigorous activity. Or a combination of both.

•  Regular aerobic exercise can reduce the risk of heart disease, help to manage blood pressure and 
cholesterol levels, improve mood and reduce stress. 

Pets pulling on leash increase chances of falls or soft 
tissue injury. 

•  Engage your core and arm muscles during a walk to reduce the stress through back muscles and 
increase stability in the case of sudden pulls.

Lifting pets can cause injury with poor manual handling. •  Install ramps where possible to eliminate the load. If unable to avoid lifting, practice safe manual handling - 
squat down, use legs and arms to lift when standing up, keeping the back straight throughout.

Falls prevention Risk due to pets being on a lead.  •  Train animals to walk on a leash to keep both humans and animals safe on walks. 

•  Wear well fitting, supportive shoes with good traction and the laces tied, to reduce chances of tripping  
or ankle injuries. 

•  For smaller animals whose gait may be less predictable e.g. rabbits, take fewer, smaller steps at their  
pace or sit with them while they roam within a safe enclosed area. 

Unleashed pets ie in residents own rooms. •  Knowing where the pet is before getting up or walking from room to room can help to reduce accidental falls. 

•  Light coloured pets can be seen well on darker surfaces and vice versa. Consider using floor coverings 
that enable contrast to the pet and make them more visible. Make sure these covering are not a trip 
hazard of themselves e.g. edges under furniture, non-slip surfaces. 

•  Ensure animals are safely contained e.g. in a pen or crate when doing tasks that require a lot of moving 
around to decrease the risk of accidental falls.
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For more information:

University of South Australia

�r 2anette oounþ 
All¡e� 'ealth Ų 'u´an Perfor´ance
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Pets Ų PeoÅle Oesearch ĬPePOĭ  
National Community of Practice

ŖčĈ ď ďĊćĉ ĉčĈč 
«anetteĜyounþűun¡saĜe�uĜau


